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We advise you to store this Bulletin with the applicable User Manual. 

 

Smart View or SmartClinic may not Trigger Calculations 
for BSA, CrCl or GFR 

 
Product: Smart View or SmartClinic and MOSAIQ® 
  
Date: October 2024 
Reference number (Field Change Order, FCO): 371-05-MSQ-081 

Field Corrective Action number (FCA), if applicable: NA 

Relates To: SVJ-11230, SVJ-11470, SVJ-11471 

 

This document contains confidential and proprietary information of the Elekta Group and is for recipient use only.  Subject to Copyright 

protection, any dissemination, distribution or copying of this document is strictly prohibited without written permission of Elekta. 

 
SVJ-11230: 
 

Scope: MOSAIQ 3.0 and above using Smart View or SmartClinic.  

 

Description: When an assessment includes GFR values and the patient’s height, weight, 
creatinine, BUN, and Cystatin C are entered in Smart View or SmartClinic, 
clicking Save may trigger an error, preventing the calculation of 
GFR(Schwartz), GFR(CKD-EPI), and GFR(Cystatin). In this case, MOSAIQ 
will revert to the last calculated GFR values. 
 

Solution: After acknowledging the error message and confirming the GFR is not 
calculated in Smart View or SmartClinic, enter the input values for GFR 
calculations directly into MOSAIQ. 

This defect will be resolved in a future Smart View release. 

 

Technical reference: NA 

Contact: If you have any queries about this Notice, please contact your local Elekta 
office. 

  

https://community.elekta.com/
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SVJ - 11470 
 

Scope: MOSAIQ using Smart View or SmartClinic.  

 

Description: If an assessment view is set up to include height and weight but omits BSA, 
entering height and weight in Smart View or SmartClinic will not trigger a 
BSA calculation. MOSAIQ will use the last known calculated BSA value. 

 

Solution: If entering height and weight in Smart View or SmartClinic, ensure the 
assessment view contains BSA. 

This defect will be resolved in a future Smart View release. 

  

Technical reference: NA 

 

Contact: If you have any queries about this Notice, please contact your local Elekta 
office. 

 

 
  

https://community.elekta.com/
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SVJ - 11471 
 

Scope: MOSAIQ using Smart View or SmartClinic. 

 

Description: When using Smart View or SmartClinic in a translated environment, users 
may encounter a “missing gender” error for CrCl and GFR values that 
require gender for their calculations, despite the patient having a gender 
recorded. In such cases, MOSAIQ will default to previously calculated CrCl 
and GFR values. 

 

Solution: After acknowledging the error message and confirming the CrCl or GFR are 
not calculated in Smart View or SmartClinic, enter the input values for CrCl 

or GFR calculations directly into MOSAIQ. 

This defect will be resolved in a future Smart View release. 

 

Technical reference: NA 

 

Contact: If you have any queries about this Notice, please contact your local Elekta 
office. 

 

 
 
 
 
 
  

https://community.elekta.com/

